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这是我们全部的书面担保。

Karat warrants its product to be free of defects in material 
and workmanship for one (1) year from date of purchase. 
This warranty only applies to Karat product purchased and 
installed in mainland China. 

Karat will, at its election, repair, replace, or make appro-
priate adjustment where Karat inspection discloses any 
such defects occurring in normal use during the warranty 
period. Karat is not responsible for removal or installation 
costs. Damage caused by accident, misuse, or abuse is not 
covered by this warranty. Improper care and cleaning will 
void the warranty.

If you believe that you have a warranty claim, contact 
Karat through your Dealer, Plumbing Contractor, Home 
Center or E-tailer. Please be sure to provide all pertinent 
information regarding your claim, including a complete 
description of the problem, the product, model number, 
color, finish, the date the product was purchased and 
from whom the product was purchased. Also include 
your proof of purchase (original sales receipt). 

KARAT AND/OR SELLER ARE PROVIDING THESE 
WARRANTIES IN LIEU OF ALL OTHER WARRANTIES, 
EXPRESSED OR IMPLIED, INCLUDING BUT NOT 
LIMITED TO THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE. KARAT AND/OR SELLER DISCLAIM ALL 
LIABILITY FOR SPECIAL, INCIDENTAL OR CONSE-
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QUENTIAL DAMAGES. 

This is Karat's exclusive written warranty. 

卡丽担保本产品自购买之日起一年内无材料及制造工艺
上的瑕疵。本担保仅适用于在中国大陆购买并安装的卡
丽产品。

在担保期内，如经卡丽核查后发现产品在正常使用的情
况下存在瑕疵，卡丽将自行决定对产品进行修理、更换、
或是作适当的调整。卡丽不承担上述成本以外的人工成
本、拆除或安装的成本。由于意外、过度使用或或使用
不当造成的产品损害不属于担保范围之内。不适当的保
养和清洁将导致担保无效。

为获得担保服务，请通过您的经销商、承包商、家居中

心或网络零售商联系我们。请确保提供所有相关的信息，

包括完整的问题描述、型号、颜色、表面镀层、购买时间

及销售方。请务必同时提供购买凭证（原销售发票）。

在法律允许的范围内，卡丽及/或销售商提供此担保以取

代所有其他明示或默示的担保（包括但不限于产品的适

销性和适用于特定目的的担保），并且卡丽及/或销售商

Floor 2, No.126,128,130 Jiang Chang San Road,
Jing An District, Shanghai
Tel：400-920-8262
Postcode: 200436

上海澈和贸易有限公司
上海市静安区江场三路126、128、130号2层
电话：400-920-8262 
邮编：200436
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